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Assistant Commissioner for Patents 
Washington, D.C. 20231 

ATTN: Application Processing Division's 
Customer Correction Branch 

Sir: 

This is a formal request for a Corrected Filing Receipt. The Filing Receipt (copy enclosed) 
is incorrect. Applicants respectfully request that the attorney docket number be inserted as follows: 
247/235. 



CERTIFICATE OF MAILING 
(37C.F.R. §1.8a) 

I hereby certify that this paper (along with any referred to as being attached or enclosed) is being deposited with the 
United States Postal Service on the date shown below with sufficient postage as First Class Mail in an envelope 
addressed to the Assistant Commissioner for Patents, Washington, D.C. 20231. 

Ruth Saskowski 
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Also, Applicants request that the following applicants name be corrected as follows: 

Dennis Bertken 

Additionally, Applicants request that the filing receipt be corrected to reflect the correct title 
of the application. The title should read -CENTRALIZED SYSTEM AND METHOD FOR 
MANAGING ENTERPRISE OPERATIONS-, rather than "CENTRALIZED SYSTEM AND 
METHODS FOR MANAGING ENTERPRISE OPERATIONS." 

No fee is believed due in connection with this request. However, 
charge the appropriate amount to our Deposit Account No. 12-2475. 
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Receipt is acknowledged of this nonprovisfonal Patent Application. It will be considered In Its order and 
results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, FILING DATE, NAME OF 
INVENTION when inquiring about this application. Fees transmitted by check or draft are subject to collection. Please verify the accuracy 
of the data presented on this receipt. If an error Is noted on this Filing Receipt please write to the Office of Initial Patent Examination's 
Customer Service Center. Please provide a copy of this Filing Receipt with the changes noted thereon. If you received a "Notice to Rio Missing 
Parts of Application" f "Missing Part* Notice'') in this application, please submit any corrections to this Filing Receipt with your reply to the "Missing Parts 
Notice." When the PTO processes the reply to the "Missing Parts Notice/ the PTO will generate another Filing Receipt incorporating the requested 
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